
Floorsense Full Floorsense Virtual
At Workpoint Features
Track realtime actual workpoint occupancy via sensors Yes No
Check-in to workpoints with RFID Card Yes No
Check-in to workpoints with placing phone on desk Yes No
Check-in to workpoints via Scan QR code Yes Yes
LED indicator to show workpoints status Yes No
Set do-not-disturb feature via button on workpoint Yes No
Lock off desk / mark out of service via button on workpoint Yes No
Audio alerts for failure to check in Yes No
Audio alerts when sitting at locked off workpoints Yes No
Cleaner Card function to track work point cleaning Yes No
Wireless "qi" charging for phones Yes No
USB-A charging for tablets Yes No
USB-C charging for laptops (65W) V2 hardware No
Auto-release workpoint on no detected occupancy Yes No

Floorsense Smartphone App Features (iOS / Android)
Check-in to desks via placing on puck Yes No
Check-in to desks via scanning QR code Yes Yes
Pre-book desks via live floorplan view Yes Yes
Lookup other users live locations (home users just shows "at home") Yes Yes
Show clean vs used desks on live floorplan Yes No
Auto-release desk when leave office (Geo-fence) Yes Yes
Auto-release desk at end of day Yes Yes
Switch between desks via checkin at new location Yes via QR scan only
Work from Home function Yes Yes
Integration with Smartalock Locker system Yes Yes
Integration with meeting room system (O365/Gsuite/Exchange) Q2 2020 No
Rating workpoints after use Yes Yes
Report issues with workpoint to facilities manager Yes Yes
Support multiple offices Yes Yes
Live floorplan view of reserved, occupied, clean and used spaces Yes Only reserved vs Free spaces

End User Kiosk Features (Chrome Browser)
Pre-book workpoint from touchscreen kiosk Yes No
Show clean vs used desks on floorplan view Yes No
Live floorplan view of reserved, occupied, clean and used spaces Yes Only reserved vs Free spaces
Lookup other users live locations (home users just shows "at home") Yes Yes
Find free workpoints via tags - ie "window", "sitstand" etc Yes No

Admin Functions
Lock-off desks for non use Yes Yes - but no desk indicator
Quick bookings for users, groups for workspaces Yes Yes
Desk event log records checkins, checkouts, changes in occpancy Yes change in reservations only
Send sound alarm to workpoints Yes No
Mark desks clean after spot cleaning, or all desks back to clean after daily 
cleaning. Yes Yes
Remotely enable/disable Qi charger Yes No
Set workpoint policy on per group basis (Max per user, idle release time, 
pre-book confirm-by timeout, default booking duration, adhoc booking auto-
release etc) All Cannot set auto-release on idle

Reporting
Contact tracing report by user to show who was sitting within 2m radius of 
individual user by date range Yes Yes
Work from Home vs Work from Office report by User or User Group Yes Yes
Report on actual space occupancy by building, floor, neighbourhood, or 
individual space Yes No
Report on user reservation vs occupied time by user or group Yes No

Comparison Chart Floorsense Versions



Occupancy Heatmaps by floor Yes No
Floorsense Time Machine - show timelapse of occupancy and reservations 
by floor and date Yes Reservations only
Monthly Detail PDF reports by Occupancy and Space Reservation for 
Workpoint type Yes Reservations only

Getting Users into System
import users via Active Directory connection Yes Yes
import users via LDAP connection Yes Yes
Import users via bulk file upload Yes Yes
Import users, swipe card numbers and allocations from Gallagher 
Command Centre Yes No

Open API Yes Yes

Hosting
Cloud Only (NZ for NZ customer, AWS Sydney for AU customers) No Yes
On Premise Only Yes No
Cloud-On Premise Hybrid Yes No

Support
Phone (Business Hours) Yes No - via reseller
Email Yes Reseller for all 1st level
Knowledge Base / Support documents Yes Yes


